
                                                                                                

WE’RE MERGED!                                    

 

 

 

  

 

 

 

 

 

 

 

Dr Arfan Ahmed & Dr Mark Hinton (Senior Partner) pictured outside Yateley Medical Centre 

 

Monteagle Surgery has now joined with Oakley Health at Hartley Corner & Yateley Medical Centre.  

Dr Arfan Ahmed has joined the Partnership, making 11 GP Partners.  

GPs from all 3 sites will be involved in the Urgent Care Centre at Yateley Medical   Centre, 

where there is a suite of rooms for GPs, Nurse Practitioners and Healthcare Assistants to manage 

emergency work.   

All our patients are offered appointments here (guaranteed same day) if their problem is medically 

urgent.  

The Doctors would like to thank all their staff who have worked so hard over the past few months 

leading up to the merger in so many areas; legal, HR, premises, finance and IT (whilst doing their 

normal day jobs!)  

Things are not all completely sorted as yet, but we will all be doing our best over the next few 

months to iron out any problems.   

The goal is to remain a good, stable practice in this climate of uncertainty and pressure 

on all NHS services. Thank you for your patience and co-operation.   

NHS 
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THE BIG BANDANA BAKE 
 
Oakley Health Group recently supported a 

campaign run by The Brain Tumour Charity 
(thebraintumourcharity.org).  
 

Staff baked some delicious cakes to sell at our 
Yateley Medical Centre site on the morning of 

Thursday 15th March and managed to raise 
the fantastic total of £253.70 for the charity!  
We also gave out Brain Tumour symptom 

awareness cards. 
 

A HUGE THANK YOU to those who made the 
cakes and those who bought and ate them!   
 
Pictured left to right:  Karen Toms: Patient Services Manager, Tania Ludlow: Operations Manager &  Dr Dalia Hasan 
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Patient Newsletter 

LADIES—CERVICAL SMEAR SCREENING 
 
Further to our article in Newsletter 6—one of our patients asked why the practice does 

not send patients a letter with a set date and time of an appointment  -  the idea being 
that this might help increase uptake.  For example:  
 

Dear Mrs X, we have made you an appointment for your cervical smear test on Saturday Y 
at 10:30am”…. 

 
Smear invitation letters are sent out by the Cervical Smear Team from the Cytology 
Screening Service (who are part of the NHS Cervical Screening Programme) and not the 

local surgeries.  
 

The invite advises patients that they are due and asks them to contact their own surgery 
to book.  (Not all nurses are trained to perform smears and there is staff annual leave to 
consider, so it would be impossible for all surgeries to liaise with this team to keep them 

informed). 
 

Our Clinical Admin team then monitor who does not attend and send chase up letters at 
regular intervals in a variety of methods including personalised letters from their GP, as 

well as contacting patients by telephone.   
 
In addition, we have recently re-worded our follow-up invites to make them more 

encouraging and to stress the importance of this test.  We hope these measures will 

encourage patients to book for a test that could potentially save their life. 

Yateley & Blackwater Neighbourcare is a registered charity made up of volunteers who help 

transport local residents to doctors, clinics, hospitals (local & distant), opticians, dentists and other 

destinations if they have no practical alternative way of  getting there. Volunteers act as drivers or 

Duty Officers working from their own home, co-ordinating transport requests.  

               We are always looking for NEW VOLUNTEERS—so if you can spare a few hours  

               (at times to fit in with your lifestyle) then please visit  

               www. yateleyneighbourcare.btck.co.uk or  call a Duty Officer on  03000 050505.  

                          (mileage allowance and out of pocket expenses are reimbursed ) 



 

 

“My visit to Yateley Medical Centre on this occasion was very quick 

and I was looked after by the nurse very well.  She was very    

pleasant and easy to talk to.” 

 

“Not always enough time to discuss more than one problem!” 

 

All the staff, doctors, nurses and receptionists are very caring,    

professional and helpful.  My husband and I have been to see the    

Doctor recently and he was a most helpful and approachable doctor.  

It seems a little easier to get an appointment on the phone, but if 

not, you can always pop in….. We are so fortunate  to have this    

excellent GP surgery so close to home.” 

 

“The service ….is very poor.  It takes a week to see any doctor.  If 

you want to see your own doctor, 3 week wait.” 

 

“Just keep smiling and doing your best!  What you have all been   

doing over the past 48 years!”  

 

“ I phoned to make an appointment to see my GP. The nearest routine  appointment was 

nearly 3 weeks away & an appointment with another doctor was still a 2 week wait.  The  

Receptionist took a few details and suggested I see the Nurse Practitioner at Yateley which I 

accepted.  The outcome was very good and well handled and reassuring, so I would like to 

thank both the receptionist & the nurse.  Trying to keep up with changes in procedure in the 

NHS is very difficult for us so the guidance on alternatives was very much appreciated.  

Thank you all.” 

PATIENT COMMENTS from March 2018 onwards 
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Did you know?? 

 We look after 28,000  patients 

 Every week about 1,500   patients 

have an appointment 

 We receive over 700 calls a day and 

double that on  Mondays 

 Our central Yateley Medical Centre 

site is  open 8am—8 pm  Monday —

Friday  and every  Saturday morning  

from 8:30 am until 11:30am  

 The name OAKLEY came from  join-

ing  Oaklands Practice and          

Hartley Corner together 2 years ago. 

 Our Business Manager is Jennie  

Taylor who was Practice Manager at   

Oaklands/Yateley Medical  Centre 

 Our Patient Services Manager is  

Karen Toms who was Practice     

Manager at Hartley Corner Surgery. 

 Sarah Campbell was Acting Practice 

Manager at Monteagle Surgery  and 

is now our IT Manager. 

 We have:  

 11 GP Partners, 9  Salaried GPs and 

4 GP Registrars (on rotation) 

TELEPHONES! 

Many patients have told us how difficult it is getting through on 

the phones.  We are aware and are having major problems with 

our telecoms provider.   We are taking this up at the  highest level 

and hope to have this very frustrating situation resolved soon. 

 

How can you help? 

 Sign up for Online Services.  Order your prescriptions, book 

appointments, view your medical records & test results 

online, reducing the need to telephone us. 

 If it is a routine matter, try not to call during our busier     

periods such as first thing in the morning. 

 If appropriate, use the E-consultation service—see our     

website for details at www.oakleyhealth.org 



STAFF NEWS 
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NEW FACES TO WELCOME 

 

Sylvie Moffatt    

Senior Secretary    

Sylvie has joined as our 

new Senior Secretary 

She is originally from 

France but has lived in the 

UK for 30 years and used to 

work at a Medical Practice in Woking 

 

 

Sophie Larkin: Secretary 

Originally from Melbourne,     

Australia, Sophie was working as 

a Medical Secretary at Spire    

private hospital before joining our      

Secretarial team last month. 

 

Jan Moss  

Receptionist 

Originally from Weston Super 

Mare, Jan has lived in Yateley 

since 1988 and has joined our 

Reception Team. 

 

 

CONGRATULATIONS ! 

Tania Ludlow  

Tania lives in Blackwater & will have worked 

for Yateley Medical Centre/Oakley Health 

Group for 30 years in May since she was 

sixteen.   

She is now our   Operations Manager,     

putting all her experience & knowledge to 

good use. Cake was eaten to celebrate! 

 

NEW FACES TO WELCOME 

 

Paula Jarman  

Practice Nurse 

Paula has recently joined 

our Practice Nurse Team. 

Previously she worked as a 

Practice nurse in a surgery                   

in Guildford. 

 

 

Louise Rogerson 

Healthcare Assistant  

Louise has joined the 

Nursing Team as a 

Healthcare Assistant, 

having worked at 

Frimley Park Hospital 

for the past 27 years.   

 

 

 

Rachel Floyd 

Practice Nurse 

Rachel joins us as a  

Practice Nurse.  She 

trained in Manchester 

and worked in A&E in 

New Zealand for  3 years. 

 

Dr Charlie Walsh 

As some of you know, 

Dr Charlie Walsh (from      

Monteagle Surgery) is 

expecting her first baby 

in August. Dr Walsh will 

be going on maternity 

leave in July and re-

turning a year later. We have identified 

a GP to care for her patients during her        

maternity leave. 
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Article by Dr Mary Martin: 

In December 2017 I travelled to 

Kathmandu in the hope that some 

of my 20+ years of experience 

within the NHS would be of benefit 

to the healthcare workers I would 

be living and working with in rural 

Nepal. 

This was set up through an        

organisation called Phase Nepal.  

My first experience was travelling 

to the village of Suna with a recently qualified Auxillary Nurse Midwife.  It was a long 7 

hour car ride (4 of them on dirt roads).  I had taken some treats with me for the Midwives 

I would be working with (hand cream, lip balm, chocolate and even nail varnish!) A group 

of older women took me under their wing as I puffed and panted up the mountain in sight 

of the Himalaya!   

The clinic building in Manbu had just opened having 

been rebuilt and relocated after the earthquake. There 

was dust everywhere.  The drugs and equipment were 

well organised—in fact everything was well ordered at 

the clinic— from the documentation of consultations to 

the disinfection of equipment and the incineration of 

rubbish.  

 

 When the clinic started I felt more at ease.   Patients trickled in and I was surrounded 

with cases I was well used to from British General Practice.  The days passed with        

alternate day clinics and community educational sessions with young mothers and with 

the local school children, who were putting on a health based 

“drama” for the local community.   

I taught whenever I could; in clinic during surgeries and in 

quiet periods & in the evenings back at our accommodation.  

Our “downtime” involved showing each other family photos, 

playing Perudo, painting our nails and on the last night  

treating ourselves with a tiny M&S Christmas cake!  All too 

soon it was time to head home.  What an experience!!  

THANK YOU TO ALL THOSE WHO SUPPORTED ME & DONATED, raising £635 for 

the Phase Worldwide Nepal project going to the Manbu  Community. 

   

DR MARY MARTIN— PHASE WORLDWIDE NEPAL  



NHS 

Community News 
The Daisy Chain café is open every Monday (except Bank Holidays) from 2 to 4pm, at   

Monteagle  Community Hall, GU46 6FR  (next to Waitrose Yateley) Free to attend and offers a lively, 

happy place for people living with dementia or other memory loss, to meet up for a chat and a  coffee. 

(People with dementia must be accompanied). Partners, family and friends are also welcome and can 

share the  support of others as well as picking up useful   information. 

 

 There seems to be a 50/50  men/women split of  attendees so the Café  would really       

appreciate some new MALE volunteers to help out on an ad hoc or regular basis. As 

much or as little commitment as you can offer would  REALLY be  appreciated!  For more   

information please email :daisychaincafe1@gmail.com or call  Yateley Town Council on 01252 

872198  

 

What a success we had for Dementia Week with our display at   

Yateley Medical Centre on Tuesday 22nd May.  We raised £97.00 

for our ribbon badges and equally importantly spread the message 

about the Daisy Chain Café.  It was heartening to hear from many 

people that they had heard about us already, even though they had  

no direct connection with the café.  Quite a lot of that was down to  

the electronic notices on the TV screens at the surgeries.  So a BIG 

THANK YOU to Oakley Health for offering to host us, to Karen Poll 

for initiating the idea of the  badges and galvanising a working party 

to put them together, as well as the volunteers that helped me all day. Julia Wedlock 

PPG Committee Members: Chairperson: Anne Strong, Deputy Chair: Sam Williams,             

Members: Brian Henley , Julia Wedlock , Judith Tocher, Jeff Palethorpe ,Ken Ostler,  Linda Patten,   

Hazel Bryant ,  Norman Jenner , Sandra Ogland , Brenda Jenner, Jackie Glover, Karen Poll, Natalie 

Grimmett and Tony Poll. To contact us please email: NEHFCCG.OakleyHealthGroup-

PPG@nhs.net.  To Join our “virtual PPG” please send an email to the above address with your name 

and DOB and confirm that you give us consent to contact you as part of this group and to send you  

occasional news, health information or surveys.  Thank you! Page 6 

YATELEY HAS A MEN’S SHED!                                          

(Please note:  The Yateley Branch of The Men’s Shed is not just for men—all 

are welcome!) The Men’s Shed Association was founded in  Australia as a means of 

reducing   social isolation for men & improving health & wellbeing. 

Get together, make friends & create!  Work together and socialise at the same 

time. The culture is that we like to share, so there is an opportunity to learn from 

other members or develop new skills &  interests.  Our motto is  “Make friends, make 

things, make tea”.  We have a brand new shed, opposite  Yateley Village Hall, which 

is in the process of being fitted out and we are looking for new members For more 

information see our website at Yateleymensshed.wordpress.com, where you will find 

information and contact details.   Or call Alan Furness on (07727) 132436 

READY STEADY MUMS: Every Tuesday 10am—12pm 

Café 46 near Yateley Medical Centre.  

Get fit and healthy while socialising with friends by joining our new local walking 
group.  Get back in shape after having a baby, great way to meet new people!  
Contact: Dee Young, Health Visitor 01252 813842  www.readysteadymums.org 


